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 Enter your username/email 

address for the application you 

want to manage your profile for 

and click “Sign In”. 

 Find the application which you 

provided the username for above 

and click “Manage Account”. 

 In order to protect your account, a 

onetime use AccessCode is 

automatically emailed to you. 

Provide that AccessCode when 

prompted and Click “Validate 

Access Code”. 
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 Click on “Change My Password” 

 Enter your current Password 

 Enter your new Password 

 Confirm your new Password 

 Click “Change Password” 
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 Click on “Reset My Password” 

 Click “Reset Password” when 

prompted to receive a temporary 

password via e-mail. 

 Return to “Change Password” 
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* this feature is not available for all applications.. 

 Click on “Select a PicturePass” 

 Select an available image 

 Enter a PassPhrase. Something     

so you know it’s you is 

recommended 

 Click “Save PicturePass” 
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 Click on “Edit my User Profile” 

 Add or Change any information      

you are allowed to change 

 Click “Save User Profile” 

 

 

  



 

Page | 7   

 Click on “Unlock My Account” 

 Click “Unlock Account” when 

prompted to receive a new 

temporary password via email 

 Return to “Change Password” 
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NEED ASSISTANCE?? 
 

Contact Us 

Email: support@dss.ca.gov 

 

MORE DETAILED INFORMATION IS AVAILABLE IN OUR TECHNICAL GUIDE 

https://identity.dss.ca.gov/identityportal/ip_tech_guide.pdf  

 

https://identity.dss.ca.gov/identityportal 

          

https://identity.dss.ca.gov/identityportal/ip_tech_guide.pdf

